e-Procurement Cell

Indian Institute of Engineering Science and Technology, Shibpur
(Formerly Bengal Engineering and Science University, Shibpur)
P.O.: Botanical Garden, Howrah — 711 103
(An institute of National Importance under MHRD, Govt. of India)

Date. 07/05/2026

GeM bids are invited from the prospective bidder for hiring “Installation of CCTV camera in different
administrative office”. The terms & conditions are given in the bid document. Bids are to be submitted
online on the GeM Portal https://gem.gov.in as per the dates mentioned in the bid from eligible
firms/agencies/contractors.

Bid no: GEM/2026/B/7506195

Last date of submission:27-May-2026 13:00 PM

For details, please visit: https://gem.gov.in

Sd/-

Suraj Kumar Gupta
Assistant Registrar
Stores and purchase


https://gem.gov.in/
https://gem.gov.in/

95 g&ar/Bid Number: GEM/2026/B/7506195
= GeM 70—

) i Azadice fedAis /Dated: 06-05-2026
’ l;Markelp!ace Amrit Mahotsav

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc A9 fr ad@/a#7a /Bid End Date/Time |27-05-2026 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

27-05-2026 13:30:00

93 Qe AUar (s A i afi@ &) /Bid Offer

Validity (From End Date) 180 (Days)

FAGA/TST W IAA/Ministry/State Name Ministry Of Education

faswar @ AT/Department Name Department Of Higher Education

IS & AT/Organisation Name Indian Institute Of Engineering Science And Technology
FAT T F AH/Office Name liest

Pl #rH1/Total Quantity 431

8 Port Gigabit POE Network Switch Manage with SFP Port ,
4MP CCTV IP Camera , Cat6 Cable 100 mts, 6U Wall Mount
Network Rack , NVR 32 Channel , NVR 8 Chnnel , Hard Disk
Drive 4TB , Hard Disk Drive 1TB , Monitor 43 inch , Cable
Laying to designated switch racks with PVC pipe and related
accessories

a&g 4ol /Iltem Category

8 Port Gigabit POE Network Switch Manage with SFP Port,
4MP CCTV IP Camera, Cat6 Cable 100 mts, 6U Wall Mount
GeMARPTS # @l 38 &3 / Searched Network Rack, NVR 32 Channel, NVR 8 Chnnel, Hard Disk
Strings used in GeMARPTS Drive 4TB, Hard Disk Drive 1TB, Monitor 43 inch, Cable
Laying to designated switch racks with PVC pipe and related
accessories

Searched String: 8 Port Gigabit POE Network Switch
Manage with SFP Port

Category not available on GeM for the text string uploaded
by the buyer

Searched String: 4MP CCTV IP Camera

Camera for CCTV System (V3), Video Recorder for CCTV
System (V2), Surveillance Hard Disk (V2), Video
Conferencing Camera / Web Camera (V2), Camera Trap /
Trail Camera (V2), Add on Phones / Consols / Endpoint for
PABX System

Searched String: Cat6 Cable 100 mts

Ethernet Cables, XLPE Cable for Working Voltage up to and
Including 1.1 KV Marked To IS 7098 (Part 1), Digital Trainer
Kit, PVC Insulated Copper Cable Single Core and Multi Core
Circular Sheathed with Flexible Conductor (V2) ISI Marked To
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s ﬁl l:%o?g‘} chtln ulated Copper Cable Single Core and Multi

€ |rcu?ara ﬁeathed with Rigid Conductor (V2) ISI Marked

GeMARPTS 3 @lell I—T1 gRUNHA / Searched
Result generated in GeMARPTS

To IS 694, PVC Insulated Unsheathed Cable with Flexible
Conductor ISI Marked To IS 694, Flat Cable, Copper
Conductor with PVC Insulation and Sheathed ISI Marked To
IS 694, Polyethylene Pipes for Water Supply conforming to
IS 4984, PVC Insulated (Heavy Duty) Electric Cables Marked
To IS 1554 (Part 1) (V2), PVC Single Core and Multi Core
Circular Sheathed Aluminium Cable with Rigid Conductor
(V2) as per IS 694

Searched String: 6U Wall Mount Network Rack

Server or Network Rack (V2), Wall Mount Thermometer,
Wall Mounting Cabinet, Split Air Conditioner, Wall Mount
Type (V3) ISI Marked to IS 1391 (Part 2), Metal Storage
Cabinet, Projector Mounting Stand (V2), Copper alloy
Taps/Stop Valves (V2) Conforming to IS 8931, Industrial
Tempra Mount Socket, Oxygen Flow Meter, Wooden Shelf /
Case / Rack / Credenza / Modular Storage (V2)

Searched String: NVR 32 Channel

CHANNEL KNOB, Multipara Monitor - Low End, SAN Switch,
Video Recorder for CCTV System (V2), PVC Wiring Channel
With Cover - BHEL, Manual Single Channel Air Displacement
Pipetters Or Micropipette (V2), 4-channel Noise and
Vibration Analyzer, Electrocardiography (ECG) Machine (V2),
Portable and Wireless One Channel Spectroscopy,
Bromocresol green

Searched String: NVR 8 Chnnel

8-Hydroxyquinoline, water baths, Transmission Oil TSZP-8,
Video Recorder for CCTV System (V2), Figure 8 Descender
(V2), Cymoxanil 8% + Mancozeb 64% WP (Wettable
Powder), File/Folder (V3), Fipronil 8% + Pymetrozine 35%
WG (Wettable Granules), Imidacloprid 20%+ Bifenthrin 8%
SL (Soluble Liquid), Steel Cloth Lockers (V3)

Searched String: Hard Disk Drive 4TB

Surveillance Hard Disk (V2), Mobile Storage Compactors,
USB Type External Hard Disk Drive (V3), Hard Disk Crusher,
LAPTOP CADDY, Encrypted Removable Storage Devices
(V2), Cordless Brushless Impact Wrench (ONGC), Internal
Storage Device (SSD/HDD) (V2), Optical Storage Media
Writer (DVD Writer), USB Type External Solid State Drive
Capacity Greater Than 256 GB (V2)

Searched String: Hard Disk Drive 1TB

Surveillance Hard Disk (V2), Mobile Storage Compactors,
USB Type External Hard Disk Drive (V3), Hard Disk Crusher,
LAPTOP CADDY, Encrypted Removable Storage Devices
(V2), Variable Voltage Variable Frequency Drive, Internal
Storage Device (SSD/HDD) (V2), Cordless Brushless Impact
Wrench (ONGC), Optical Storage Media Writer (DVD Writer)

Searched String: Monitor 43 inch

Contamination monitor, Cleaning Duster (V3), Aerosol
monitor, Voltage Monitor Relay, Multipara Monitor - Low
End, Computer Monitor (V2), Teleprompter, Ferrous debris
monitor, Interactive Panels with CPU, Holter Monitor (V2)

Searched String: Cable Laying to designated switch racks

2/12



wit/ iXCDDé?aei?snd related accessories

Category not available on GeM for the text string uploaded
by the buyer

Ifgger & fav gafaa yfes AT / Relevant

Categories selected for notification

e Video Recorder for CCTV System (V2)
e Server or Network Rack (V2)
e Camera for CCTV System (V3)

A3y M /BOQ Title

Installation of CCTV camera in different administrative office

THATHUHAS & forw 31gera & anf 3R ei30R @ g vara
#r a5 T/MSE Relaxation for Years of
Experience and Turnover

No

FIE3NU F fAT 3gHa & anf 3K 30’ A g vara
&1 315 & /Startup Relaxation for Years of
Experience and Turnover

No

s oonay & gag e Ta: T8 e & o

3mags 95 fr @=Arl / Minimum number of

bids required to disable automatic bid
extension

da$ Sl / Number of days for which Bid
would be auto-extended

3iier Taaed 31RAhadA fhael T fhar Srew &1 /

Number of Auto Extension count

9= O Ray Hereh afha fpar/Bid to RA enabled

No

95 @ yaR/Type of Bid

Single Packet Bid

wafdw scurg Aofi/Primary product category

4MP CCTV IP Camera

ehellchl FHeiehel & GRIT ceheliehl FABIHIOT o]
AT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

A dreTor 3TaRas (FYag Adeor urfitetor & & @
qd Uoligpd ToifdAt gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

IgAad fas ea / Estimated Bid Value

238000

Hedidh ugfd/Evaluation Method

Total value wise evaluation

ACIEAT Ws/Arbitration Clause No

gele W3/Mediation Clause No
$uadr fARU/EMD Detail

ATaRIedr/Required No

sdidish faarur /ePBG Detail
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3MaIehdr/Required No

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TA3MS3MS Wi aligdr/MIl Purchase Preference

THASIS @G adadr/MIl Purchase Preference No

TATHS @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qaH 3N Y 377 A 3US0T AAAH B @lg A
wATHE, afe 34 Hed L1+X% dd & @ # a7/ |15
Purchase Preference to MSE OEMs available upto
price within L14+X%

g AR oY 398 @l d wAfFad & for [

T AT F 3BT H Ufard / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8 Port Gigabit POE Network Switch Manage With SFP Port

deeiid ARPAT /Technical Specifications

Specification Document View File
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/5/5/spec_2026-05-05-18-11-39_28ad79b63ea2c30c4c16739bf7cf59ac.pdf

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /Ruiféar 31RQa gar #A/Consignees/Reporting Officer and Quantity

. W/ Ruiféar
%.4./S.N . Rohad & Deliver
Ho/ m /COnsignee lTIT-II'/AddreSS EIE /Quantlty ;ma?ry/s very
) Reporting/Officer
711103,0ffice of the Officer-in-
charge (Stores & Purchase),
. 4th Floor, Science &
1 Hari Prasad Sharma || -\ logy Building, IIEST, 4 15
Shibpur, College Road, P.O. - B.
Garden
4MP CCTV IP Camera
daehidht RPN /Technical Specifications
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

W /Rafésr 3fAaHd aar ara/Consignees/Reporting Officer and Quantity

. Y/ Ruaiféar .
;F-H;)ISIN 3T /Consignee qdr/Address AT /Quantity %?hafra?g/sbellvery
] Reporting/Officer
711103,0ffice of the Officer-in-
charge (Stores & Purchase),
. 4th Floor, Science &

1 Hari Prasad Sharma Technology Building, IIEST, 15 15
Shibpur, College Road, P.O. - B.
Garden

Cate Cable 100 Mts

doeiid ARPAT /Technical Specifications
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/5/5/boq_2026-05-05-18-11-39_6ec742af171381b180ab7f7f4057efb3.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/5/5/spec_2026-05-05-18-11-39_28ad79b63ea2c30c4c16739bf7cf59ac.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/5/5/boq_2026-05-05-18-11-39_6ec742af171381b180ab7f7f4057efb3.csv

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 31N g2 ar/Consignees/Reporting Officer and Quantity

. R /Raiféar .
;FHO/S.N ﬂﬁ]?ﬂ'ﬂ' /COnsignee ydr/Address HAMET /Quantity m a;;maﬁy/:ellvery

Reporting/Officer

711103,0ffice of the Officer-in-
charge (Stores & Purchase),
4th Floor, Science &
Technology Building, IIEST,
Shibpur, College Road, P.O. - B.
Garden

1 Hari Prasad Sharma

6U Wall Mount Network Rack

dmetihr fafRfPAr /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
ai.H;)/S.N A /Consignee qdr/Address AT /Quantity %@afraili?ry/sbellvery

Reporting/Officer

711103,0ffice of the Officer-in-
charge (Stores & Purchase),
4th Floor, Science &
Technology Building, IIEST,
Shibpur, College Road, P.O. - B.
Garden

1 Hari Prasad Sharma

NVR 32 Channel

daeidhl RARPAT /Technical Specifications
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/5/5/spec_2026-05-05-18-11-39_28ad79b63ea2c30c4c16739bf7cf59ac.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/5/5/boq_2026-05-05-18-11-39_6ec742af171381b180ab7f7f4057efb3.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/5/5/spec_2026-05-05-18-11-39_28ad79b63ea2c30c4c16739bf7cf59ac.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/5/5/boq_2026-05-05-18-11-39_6ec742af171381b180ab7f7f4057efb3.csv

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

. R/ Raféar
%.4./S.N . el & Deliver
HO/ mﬂ' /COnsignee CIT-lT/Address AEr /Quantlty ;maﬁy/s very
] Reporting/Officer
711103,0ffice of the Officer-in-
charge (Stores & Purchase),
. 4th Floor, Science &
1 Hari Prasad Sharma Technology Building, IIEST, 1 15
Shibpur, College Road, P.O. - B.
Garden
NVR 8 Chnnel
deeiid ARPAT /Technical Specifications
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

. W/ Ruiféar .
aur;’/s.N 3 /Consignee qdr/Address AT /Quantity ma;f‘:,/:e"very
) Reporting/Officer
711103,0ffice of the Officer-in-
charge (Stores & Purchase),
. 4th Floor, Science &

1 Hari Prasad Sharma Technology Building, IIEST, 1 15
Shibpur, College Road, P.O. - B.
Garden

Hard Disk Drive 4TB
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/5/5/spec_2026-05-05-18-11-39_28ad79b63ea2c30c4c16739bf7cf59ac.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/5/5/boq_2026-05-05-18-11-39_6ec742af171381b180ab7f7f4057efb3.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/5/5/spec_2026-05-05-18-11-39_28ad79b63ea2c30c4c16739bf7cf59ac.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/5/5/boq_2026-05-05-18-11-39_6ec742af171381b180ab7f7f4057efb3.csv

doeiid ARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 31N G2 ar/Consignees/Reporting Officer and Quantity

. W/ Ruiféar
%.4./S.N . el & Deliver
HO/ mﬂ' /COnsignee q?-lT/AddreSS EIE /Quantlty ;maﬂy/s very
' Reporting/Officer
711103,0ffice of the Officer-in-
charge (Stores & Purchase),
. 4th Floor, Science &
1 Hari Prasad Sharma || - ology Building, IIEST, 2 15
Shibpur, College Road, P.O. - B.
Garden
Hard Disk Drive 1TB
dmetihr fafRfPAr /Technical Specifications
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

. WY/ Ruiféar .
E-HZS.N A /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
711103,0ffice of the Officer-in-
charge (Stores & Purchase),
. 4th Floor, Science &

1 Hari Prasad Sharma Technology Building, IIEST, 1 15
Shibpur, College Road, P.O. - B.
Garden
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/5/5/spec_2026-05-05-18-11-39_28ad79b63ea2c30c4c16739bf7cf59ac.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/5/5/boq_2026-05-05-18-11-39_6ec742af171381b180ab7f7f4057efb3.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/5/5/spec_2026-05-05-18-11-39_28ad79b63ea2c30c4c16739bf7cf59ac.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/5/5/boq_2026-05-05-18-11-39_6ec742af171381b180ab7f7f4057efb3.csv

Monitor 43 Inch

doeiidr ARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?ﬂaﬂi}?g/:ehvery
] Reporting/Officer
711103,0ffice of the Officer-in-
charge (Stores & Purchase),
. 4th Floor, Science &

1 Hari Prasad Sharma Technology Building, IIEST, 1 15
Shibpur, College Road, P.O. - B.
Garden

Cable Laying To Designated Switch Racks With PVC Pipe And Related Accessories

deeiid ARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

R/ Raféar

3@ /Consignee
Reporting/Officer

%.4./S.N
0.

gdr/Address

el & f&aA/Delivery

AT /Quantity Days
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/5/5/spec_2026-05-05-18-11-39_28ad79b63ea2c30c4c16739bf7cf59ac.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/5/5/boq_2026-05-05-18-11-39_6ec742af171381b180ab7f7f4057efb3.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/5/5/spec_2026-05-05-18-11-39_28ad79b63ea2c30c4c16739bf7cf59ac.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/5/5/boq_2026-05-05-18-11-39_6ec742af171381b180ab7f7f4057efb3.csv

%.4./S.N

WA/ Raféar
3RAFH /Consignee qdr/Address AT /Quantity
Reporting/Officer

el & f&aa/Delivery
Days

711103,0ffice of the Officer-in-
charge (Stores & Purchase),
4th Floor, Science &
Technology Building, IIEST,
Shibpur, College Road, P.O. - B.
Garden

Hari Prasad Sharma 400 15

¥ar gro S a1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Different administrative office of the 8th Storied Building &
Office of the Director

Science & Technology Building,

IIEST, Shibpur, College Road,

Howrah-711103

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
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for Service Support.
7. Generic

The successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice,
following accessories must be part of supply and cost should be included in bid price:

Yes

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.
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All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig 9 arar=g oraf & 3igeia ot @9 & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & T 3 AT & WY HH A AT T arel ¢ & O § Wl W ufdey & day &
T & YT H{H T TS I drel o1 & D =X 50 @A & [z ¢ & fow it o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & e o AT s &l s8d Jgurelad Bl glem 3R BIS o g awon fRT S
T SHP! UIeled o B W HJdY P Tcehlel FAH el AR BT & HHR 30 A Plefell HILars & U M in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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